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I. OUTLINE OF KUMAMOTO GAKUEN UNIVERSITY INTERNATIONAL RESIDENCE

1. Purpose
The International Residence provides accommodations to foreign students studying at Kumamoto

Gakuen University.

2. Administration
The International Residence follows the "Kumamoto Gakuen University International Residence Rules."
The person in charge of management is the chair of the International Exchange Committee. All clerical
work is conducted through his or her office.

3. Name, Address and Telephone Number:

Kumamoto Gakuen University International Residence
2-28-4 Shin-Oe, Chuo-ku, Kumamoto-shi 862-0972

TEL - FAX: 096-366-0815 (Residence Office)
TEL:096-366-3230(The Office of International Education at KGU)

4. Facility
@® Area of Site: 2,155.76 m:
@ Total Floor Space: 1,248,35 m:
@ Building:
15" Floor: Residence Office, Computer Room, Kitchen, Lobby, Meeting Room,
Japanese-Style Room
2" Floor: 8 rooms, Laundry 3™ Floor: 12 rooms, 4™Floor: 12 rooms
@ Each room is furnished with a bed, desk, closet, bookshelf, air conditioner, telephone and Internet
connection. Beddings are to be arranged by the University. Also, the living room is furnished with

a small kitchen, television and so on.

5. Office Hours

A staff member (daytime) or security guard (night) is stationed in the building. However, the
responsibilities of the security guards are limited to security and cleaning. All other inquiries and
requests should be made during staff office hours.

Office hours

Monday-Friday 9:30 - 18:00
Saturdays
Sundays and Closed

National hodilays
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Il . INTERNATIONAL RESIDENCE ENTRANCE REQUIREMENTS AND PROCEDURES

1. Requirements for Entering the International Residence
Students should meet either of the following qualifications in order to live in the International
Residence:
@ Exchange students based on sister university exchange agreement with KGU.
@ Those who are accepted by the President of KGU

2. Duration of Stay
The maximum time that a student may live in the International Residence is 1 year. However, taking
into consideration the purpose of the International Residence and the individual circumstance of each
student, there are occasions when a request for an extension of time is approved by the President of
KGU.

3. Application Procedures
Those who wish fo enter the International Residence should submit "Application for Entry" to the
Office of International Education (Except exchange students).

4. Procedures for Entry
Those who are permitted o enter should submit "Notice of Entry" & "Residence Card" to the
residence staff.

5. Relocation from the International Residence
(1) Those who wish to voluntarily leave for personal reasons should give the International Office
notice of his/her leaving one month prior to departure and upon receiving permission may relocate
at that time.
(2) When a student fails to abide by the following, he or she will be asked fo leave the residence.

Losing his or her eligibility to stay.
Expiration of the rental agreement.

@

@

@ Failure fo pay rent.

@ Any disruptive acts which the administration identifies inappropriate
@

Any disruptive acts that violate the rules of the residence.

(3) At the time of departure from the International Residence, all equipment and furnishings must be
restored to their original condition by the day before of his/her leaving and make sure to be
checked student's room by the residence staff.
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. RENT

1. Rent
The rent for a room is 30,000 yen, including the expenses for Wi-Fi, electricity, water, and gas.
However, the AC in the bedroom and an electric clothes dryer in the laundry room are coin-
operated. The rent for the month of arrival and returning will be calculated on daily basis and it will
be 1,000 yen for per night.
@ The tenants can use the public area free of charge.

2. Rent Payment Procedure
The monthly rent will be tenants’ responsibility until they move out, so they must pay it even when
they are out of the residence during their trip. As a rule, they need to make a payment by the 10™
of each month. They should buy 30,000-yen worth tickets at the ticket-vending machine in front of
the Academic Affairs Department or the Placement Office and bring them to the Office of
International Education with a payment invoice issued by the residence staff or make a payment by
Flywire system. If they arrive after the 15" day of the month or leaves before the last day of the
month, rent will be calculated on a per-day basis.

IV. TENANT RULES

1. Matter of Importance When Using the Facilities

(1) Students are requested to keep the equipment and furnishings of the International Residence in
the best possible condition. In the event one intentionally damages or destroys the facilities and
equipment, the individual at fault will be asked to pay for their replacement.
(2) Tenants are requested to notify the Residence Office immediately whenever a problem occurs
pertaining to the electricity, water supply, drains, hot water supply, or air conditioner.
(3) Tenants are requested to let the Residence Staff know in advance if they want to buy some
electric devices or furniture for own rooms or living rooms.

2. Fire Precautions
To prevent fire, tenants are requested to take necessary precautions when cooking. Because heating
is provided from the air conditioning system, no other heating devices are permitted. Using of
electric heaters or other heating devices is strictly prohibited. Also, barbecue and doing

fireworks are prohibited on the residence property.

3. Fire Prevention Equipment
It is required that tenants are to be familiar with the location of and the proper usage of the fire
alarms, fire extinguishers and evacuation equipment. That will be explained at the Residence
Orientation affer they move in.

4. Ban on part-time work inside the residence
It is strictly prohibited to do a part-time job inside the residence.

6
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5. Accident Prevention

(1) Chemicals and explosives are not permitted in the rooms.

(2) The tenants must lock the doors, turn off the lights and other electric devices when they go out.
(3) The tenants must be responsible for their belongings.

(4) The tenants must be careful about accidents such as bike accidents. There were several students
who met accidents and were hospitalized. Drive carefully with narrow streets.

6. Emergency
In the event of fire, theft, or other incidents, take any emergency measures, and also report to the

Residence Office immediately.

7. Entering Tenants Room by Staff
(1) There may be cases when it is necessary for the staff to inspect the equipment and furnishings of
the tenants’ rooms. In cases of such as a fire, theft or other emergencies, the staff will enter the
tenants’ rooms without approval. The staff also may enter the living rooms to contact with tenants
and to turn off unnecessary electrical power such as lights, ventilating fan, and air-conditioner to
save electricity. Please try to turn off electricity!
(2) In cases of such as a fire, theft or other emergencies, the security guard will enter the tenants'’

rooms.

8. Card Key

Card Key is rented af ter tenants move in the residence. They receive the card key with the room number
from the residence staff. In case there is some damage or lost, or in case a card doesn't work properly
when the residence staff checks it when they leave, they must pay about ¥2000 for repair. No matter
what reason they have, it is prohibited to use the card key improperly such as borrowing or lending it
among other tenants, lending it to people other than tenants, entering the residence with people other
than tenants after 11:00pm, etc. If the misuse of the card key is reported, tenants are not allowed to
use it anymore. They are required to be responsible for the card key during the stay in the residence.
Tts usage will be explained at the Residence Orientation after they move in.

9. Room Key
Tenants are required to be responsible for the room keys during the stay in the residence. If
tenants lose or damage to their keys, they are requested to report immediately to the Residence.
Office, and pay about ¥2000. Tenants are not supposed fo lend the keys to others.

10. Health and Sanitation
(1) Cleanliness
@ Tenants try to keep the International Residence clean and orderly.
@ Tenants need to change their shoes into slippers when entering the building.
® Tenants need to clean and dispose of all accumulated trash in their rooms.
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(2) Trash
Students are requested to take trash from their rooms to the trash disposal area on the designated
day. Burnable and non-burnable items are to be separated and placed in a leak-proof white or
transparent plastic bag. Tenants need to buy their own transparent or white plastic bags. (For more
information, please read the page 24.)

(3) Tliness and Injury
In the event of illness or injury, please receive appropriate medical treatments and make sure to let
the Residence Office and the International Office know about that.

(4) Ban on having pets and planting
Dogs, cats or other animals and planting are prohibited inside the building.

11. Gatherings, Events and Notices
When a tenant wishes to hold a gathering or event within the International Residence or put up a notice
on the bulletin board, he or she should ask the residence staff at first.

12. Telephone
(1) The telephone at the Residence Office on the 15" floor may not be used by the tenants.
(2) Tenants can receive phone calls from outside. (096-372-9100-room No.) Making and receiving calls
from outside, other dormitory rooms and the residence office is available. However, you are not yet
able to make external phone calls.
(3) Tenants can ask the staff to call a taxi (Charge-Free).
(4) The telephone number for the Residence Office is "9".
(5) When you make external phone calls, please use the coin operated telephone in the lobby on the 15"

floor.

13. FAX
(1) For FAX fransmission, please go to a convenience store.
(2) Receiving service is available at the Residence Office free of charge.

14. Air Conditioner
The air conditioners located in the bedrooms are coin-operated. Tenants can use the air conditioners

in the living room from 7:00am until 1:00am. Tenants make sure to turn it off when they don't need it
or go out.
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15. Postal Service
Mails are delivered to mailboxes. However, registered mails, parcels, and telegrams that are received
at the Residence Office in the tenant's absence will be given to the tenant upon signing for the article.
Tenants must receive a cash-on-delivery package by themselves. However, in the case they will be
absence, they should ask the residence staff to receive and pay for it by entrusting the charge in
advance.
All kinds of mails should be delivered to the following address:

0000 Name O0O000

Kumamoto Gakuen University

Room # International Residence
2-28-4 Shin-Oe, Chuo-ku, Kumamoto
862-0972 JAPAN

16. Information for Tenants
The information for the tenants will be displayed on the bulletin board on the first floor or be sent to
your LINE or Portal System. Please check it at least once a day. And we inform you some important
information by email as well.

17. Parking Area
Bicycles should be locked and parked in a designated place in order to prevent them from being stolen
and becoming depleted. Parking bicycles in front of the main entrance is prohibited.

18. Prohibition of Parking Cars
Tenants are prohibited from parking cars at the parking lot of the International Residence.

19. Bedding
Bedding, including quilts, blankets, pillows, pillowcases, and sheets are to be arranged by the
University for exchange students.

20. Television & Newspaper
Television is in the lobby and in each living room. When they use audio equipment in their own rooms,
they do not turn it loudly. They should take some consideration to their roommates. Newspapers are
available to read in the KGU library.
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21. Visitation

M

()
(3)
4
()

()

When a resident meets visitors as a rule, please use the lobby or meeting room on the 1" floor.
However, using meeting room need o take permission by other tenants. Visitors are not allowed to
go to the second floor or above. Also, visitors are not allowed to use the kitchen on the 15" floor as
well as OA room.

Visitors must sigh for the visiting book.

Visiting hours are 8:00 to 22:30.

The resident is required to make visitors leave by 22:30.
The resident is responsible for the visitor's behavior and strict adherence of visiting hours so as not
to disturb other residents.

If visitors arrive at the residence before resident, resident ask the visitors to wait in the lobby.

22. Overnight Guests

Family members and friends of residents are not allowed to stay at the residence.

23. Residence Lock Up

The main entrance, the back door at the kitchen, and the windows of the meeting room on the side of
courtyard are opened at 8:00 and closed at 23:00. After 23:00, tenants are required to enter the
residence through the side door at the main entrance only with the card key. When they are going to
come back to the residence after 23:00, they must inform the Residence Office in advance before
they go out. In case tenants go out after 23:00, they should open the side door at the main entrance
by pushing the open/close-button or turning the finger grip 90 degrees to the right. The side door
locks automatically after it's closed.

24. Absence

For emergency contact, tenants are required to report their absence in advance of their overnight
absence or traveling. If they decide to be away overnight while they are going out, they must inform
the Residence Office as well. Later, submit the "Notification of Overnight Stay" (Gaihakutodoke)
form to the residence staff. As a rule, it is not allowed take day offs and going for trip during class
pried. It is individual responsible to travel as knowing that missing class will affect your grade.
Furthermore, staying overnight at a friend's house on a daily basis or staying out without permission
is not permitted. If staff members find out the fact, we will notify to student's home university.
Those who wish to travel or to stay out overnights should submit the "Notification of Overnight

Stay" (Gaihakutodoke) form to the Residence Office at least 2 days prior to departure. Tenants can
receive the form from the residence staff.

About going out during the nighttime

If you are going to outside between 11pm to 7am, be sure to write down "Yakan gaishustu kirokubo".
If you are coming back after 11pm, please call the residence before 11pm, and let the staff knows. In
addition, after back to the residence please fill out the info and sign on “yakan gaishustu kirokubo".
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25. Smoking
Smoking in the residence is prohibited. Please use the smoking area outside of the residence.

o]
V. USE OF FACILITIES AND PUBLIC AREAS ‘g 3\
|/

1. When Using the Facilities and Public Areas
(1) Students are requested to keep the equipment and furnishings of the International Residence in
the best possible condition. In the event one intentionally damages or destroys the facilities and
equipment, the individual at fault will be asked to pay for their replacement.
(2) Tenants are requested to notify the Residence Office immediately whenever a problem occurs
pertaining to the electricity, water supply, drains, hot-water supply, or air conditioner.

2. Common Notices

(1) When a tenant wishes to use the meeting room, Japanese-style room and kitchen for visitors, he or
she should submit a "facilities use form" one week advance to the Residence staff.

(2) When using the public areas (meeting room, Japanese-style room, lobby, computer room, laundry
and kitchen), it is requested that the tenants do not bother other residents.
(3) Tenants must not leave their belongings in public areas.
(4) Public areas are available from 7:00am to 12:00am. However, the kitchen and the computer room
are available for 24 hours.

() Tenants cannot use the air conditioners in the living room from 1:00am until 7:00am.

3. Saving Electricity
Tenants should turn off the lights, the air conditioners, and the other electric products when they
don't need it or go out. Tenants must note that the residence staff turns off the air conditioner in
case it is operating in the living room with nobody in it.
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4. Notices for Each Public Area
(1) Meeting Room
D Tenants are requested to have a talk with visitors in the meeting room on the 1" floor.
@ Alcoholic beverages and foods are permitted in the meeting room. Tenants are responsible for their
actions and those of their guests at all the time.
® Please put the chairs and tables back where they belong to after using them.
@ Be sure to throw out the garbage.
® Tenants must clean up when they make a mess in the meeting room.
® Tenants are required to turn of f the light, TV, video and air conditioner after using them.
@ Please return DVDs and games to their place.
Tenants should pay attention not to bother other residents when they use the meeting room.
Tenants are required to clean up after using such facilities.
(2) Computer Room
Tenants are prohibited from bringing food and drink into the room.

@ Please do not bring drinks and foods to OA room.
@ Do not occupy the PCs for a long time.
® It is prohibited to download software without permission.
@ Residence Office initializes the PCs at random time. Please save important data in tenants' own USB.
® Be sure to turn off the PCs, light and air conditioner, and arrange chairs neatly after using them.
@ To print out, please prepare the paper.
(3) Laundry
(O Tenants may use the washing machine in the laundry room for free.
© Please write your name oh the box of your detergent.
Please do not wash shoes and slippers in a washing machine.
Please remove the lint in the lint removing net every time after the laundry.
Tenants are requested to hang clothes out in their own balcony.
The laundry room will be locked at 12:00am, and closed until 7:00am.

Please get your laundry and take them in by 12:00am.

Please hang wet clothes to dry as soon as washing is done.

Tenants make sure to use clothespins in order not to be blown their clothes away by wind.
Tenants are requested fo take in dried clothes as soon as possible.

Laundries that are hung for a long period of time in the laundry room will be thrown away.

® 6 6 0o He .

Turn off the light when nobody is in the room .
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4)

)

)
@
®

@
®
®

ENCECNS)

Lobby

@ Do not move the table and chairs in the lobby.

@ Eating is prohibited in the lobby.

@ Do not watch TV and make a big noise in the lobby after 24:00.
@ Turn off the TV after watching.

Kitchen

Please use the kitchen for your daily cooking.

Please be careful of fire while using the stove.

Tenants are required to clean up the kitchen after using it.

When you cook, please make sure o keep the flame low.

Do not take the pans and dishes out of the kitchen.

Tenants are requested o write his/her name and date on the food package when putting it in the

common refrigerator. Passed-over food and food without name will be thrown away. Memos are in

the drawer of the cupboard in the kitchen. Please do not eat or use others’ food and seasoning!
Burnable and non-burnable items should be separated properly; refer to the page 23 for rules.
Please restock the electric hot-water pot with water every time after using it.

Only raw garbage can be put on the slop bucket.

Paper towels are for cooking only. Please do not use them for wiping the table or your hands.

The things tenants should do after using the kitchen:

© Turn the gas off at the main line.

© Seasonings should be back to your own basket.

© Kitchen equipment is to be washed by users and put them back
where they belong to.

© Clean up the sink.

© Wipe off the table and the cooking cabinet.

© Clean the kitchen floor.

© The chairs should be back under the table.

© Turn off the light, air conditioner and fan.

© Refill the electric thermos pot with water.
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VI. CLEANING

1. Daily Cleaning
(1) Public Areas
Common spaces on the 1" floor, steps, hallway in each floor and laundry room are cleaned by the
security guards. However, tenants are requested fo clean those places in case of inadvertently

making messes of them. (ex. In case of spilling beverage, detergent, etc.)

(2) Living Room

@O Cooperating with the roommates, please keep the living room clean and tidy.

© Tenants are requested to vacuum the living room or clean it using broom and dustpan at least once
a week.

3 When a bag in a vacuum cleaner is full, please report to the Residence Office.

@ Cooking is not allowed in the mini kitchen. Please throw garbage away in the garbage can on the 15"
floor after you had box lunch or cup noodles in your unit.

® If the resident staff asks you to clean, please do so.

(3) Shower room / Washstand

(D Please do not shampoo your hair at the washstand.

© Dyeing hair in washbasins and shower rooms is strictly prohibited.
@ After using, please remove the hair on the lid of the drain port.

(4) Private Room
(D Tenants are requested to be responsible for keeping their room clean.
© Please air out futons for 2 or 3 hours in sunny days sometimes.
(There used to be a student whose futon was moldy.)
@ It is prohibited that tenants bring out futons from their rooms except airing out futons.
@ Please clean the filter of the air conditioner on your own.
2. Special Cleaning
A cleaning company comes to the residence periodically. Tenants are required to clean up his/her
bedroom and living room once the residence staff informs a day when a cleaning company comes. Do
not upset a cleaning company by messiness.

(1) An Annual Special Cleaning

A cleaning company will wax the floor of common facilities on the 1" floor and each unit once a year.

(2) Bi-Monthly Special Cleaning
A cleaning company gives a good cleanup for facilities including the kitchen and the toilet on the first
floor, tenants' shower rooms, basin area, toilets, mini kitchen, and floors. Please try to keep the

rooms clean.
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3. Garbage N ‘“’ﬂ—'

1) Disposal of Garbage 'ﬁ*ﬁ,;“\%%ﬁ

Garbage Collection Site: Behind the bicycle shed

N N NN N NN NN NN AN AN AN NN AN EEN NN AN NN AN NN NN AN N AN N AENNNENEEEEEREEEEEREEERE -

*Do not throw garbage outside of the residence.
2) Garbage Separation

Garbage must be separated properly and taken to its designated collection site. Please use
transparent or white garbage bags only.

Combustible waste: Kitchen garbage, paper products, plastic clothing, rubber, wood, etc.
Non-burnable waste: broken glasses, ceramic, small-sized electrical appliances, lighter, non-plastic
hangers, non-plastic containers Is, etc.

Recyclable waste: Empty cans with recycle mark singed. PET plastic bottles with recycle mark singed.
Do not forget to take off a cap. Caps should be thrown away as a combustible waste.

Paper waste: newspapers, corrugated cardboard, magazines, etc. Those paper wastes should be
separated from each other and bound. No paper waste on rainy days.

Used bottle: Rinse bottles with water.

*A dry cell: A dry cell should be brought to the Residence Office.

*The frash from your room should be put in a fransparent or white plastic bag and please take it to the dust
bin behind the bicycle shed. Do not put it in a garbage can in the kitchen. As for glass bottles and

cans, you can throw them away in the garbage cans in the common kitchen on the 15" floor.

VI. OTHERS

1. Internet

(1) Please be sure to log of f your Internet while you are not using it. Internet connection speed becomes
slow when many tenants use the Internet at the same time.

(3) Wi-Fi is available in the entire residence.

(4) It is prohibited to use PC in the International Residence without anti-virus software. Tenants must
scan their PC periodically to quarantine and get rid of viruses and spy wares.

2. Umbrella
Tenants should keep umbrellas in the umbrella-stand where your room number is on.
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3. Notice When Postering
(1) Tenants must use the corkboard when they decorate posters and photographs in their rooms.
(2) Postering on ceilings, walls and doors is never allowed.

4. Participation in Events
Tenants make sure fo participate for sure once they sign up. If they cannot participate in an event
after signing up, they should inform the residence staff immediately.

5. Consideration for the Neighborhood
Do not make a noise by shouting and turning loud music. Some neighbors have complained about the
noises of the residence several times before.

6. Air-Conditioner in the Room
1) 100 yen for 2 hours.
2) Only 100-yen coin is acceptable.

At the Conclusion

We, all staff members, try to do our best to provide international students with pleasant life. Please
feel free to ask us anytime if you have questions. The residence staff is pleased to hear your "

Il'ttekimasu

WSTEE~F" when you leave and "2 #5LVE ~" when you come back. This customary greeting has
continued for a long time. We expect your cheerful greetings everyday!
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